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M A K R A N D  H A N U M A N T  E K A T P U R E  
M .  P h a r m  ( P h a r m a c o l o g y )   

 
Address: 
Casa Paseo F 502, 
Lakeshore Green, 
Palava phase 2, 
Dombivli (E). 
Contact: 9503226272 
E-mail: m.ekatpure@yahoo.com 
 

  

 

E D U C A T I O N  —  
E X P E R I E N C E  

& R O L E S  

 

 
 

Sinhgad Technical Education’s 

Smt.Kashibai Navale college of 

Pharmacy, Kondhwa, 

Pune, Maharashtra 

[M.Pharmacy in 

Pharmacology]  

2010-2012 

 
 
Tatyasaheb Kore college of 
Pharmacy, Waranagnagar, 
Kolhapur. 
Bachelor of Pharmacy 
[B.Pharm], 
2006-2010 
 
 
 
 
 
 

 
GeBBS Healthcare solutions Pvt. Ltd. Thane. (2013-14) 

 

 Medical Coder: 
 

 Performed medical coding in radiology, E/M, Inpatient and 
outpatient coding using ICD and CPT. 

  

Cognizant Technology solutions Pvt. Ltd. Thane. (2014-2016) 

 
 Case Processor: 

 
1) Data entry of spontaneous, solicited, clinical trial, Literature 

& digital media cases in Argus. 
2) Adverse event coding using latest version of MedDra 

dictionary from the source document. 
3) Suspect and non-suspect drugs coding using Company 

product dictionary as per standard guidelines. 
 
  

Tata Consultancy services Pvt. Ltd, Thane (From, Dec-2016 till 
Apr-2023) 

 

 Triage / Drug safety specialist: (2016-19): 
 

1) Performed intake of cases received through mailbox, E2b 

pending screen in Argus, and received from various 

business partners. 
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2) Prioritization of triaging of documents as per seriousness 

fatal, life threatening, hospitalization, disability, medically  

3) significant and non-serious cases as per IRD and SRD as 

well. 

4) Capturing initial receipt date and safety received date as 
per provided source document. 

 

 Quality reviewer: (2020-2021) 
 

1) Performed quality review of cases with report types 

spontaneous, solicited, clinical trial, non-sponsored clinical 

trials. 

2) Provided refresher sessions to case processing team 

based on defect analysis week wise. Also, refresher 

sessions conducted on special scenarios or topics where 

case processing team requires an attention. 

3) Sharing defect tracker with the Case processing team 

monthly to make them aware of error trends analysis on 

Argus fields. 

4) Sharing accuracy and quality scores with team members 

as per daily case quality field wise and error wise. 

 

 Team Leader (August-2021-Apr-2023) 

 

1) Overall, in charge of day-to-day Pharmacovigilance 

activities including monitoring, clearing the daily inventory 

to maintain turnaround time and tracking quality / accuracy 

for the aligned team members. 

2) Cases assignment as per the seriousness and initial 

receipt dates within the assignment tracker. 

3) Conducting sessions with bottom performers to make 

awareness of errors made by them and sharing best 

practices to avoid those in future. 

4) Maintaining monitoring and tracking records related to 

training, productivity, compliance, and quality of team 

members. 

 

 

 



 

3 | P a g e  
 

 

 

5) Interaction with client project manager through emails and 

virtual meetings, to ensure the operations aligned with the 

business requirement. 

6) Analysis of individual team member’s performance and 

sharing one on one feedback with them. 

7) Completing the appraisal process for all team members on 

time. 

8) Conducting team huddles to share client expectations and 

updates with the team members. 

9) Tracking the daily attendance and leaves planner of the 

associates to maintain low absenteeism within the team. 

10) Review of training documents such as CVs, Job 

descriptions and standard operating procedures and 

providing approval.  

11) Maintaining record of onboarding and resigned associates’ 

data within the shared drive. 

12) Knowledge of post marketing surveillance data in 

structured format to WHO approved drugs. 

13) Knowledge of pharmacological activities such as preclinical 

trials during development of new drug or studies. 

14) Maintenance of minutes of meetings conducted with the 

client or business partner and sharing those important 

updates or minutes of the meeting to the team post 

approval from project manager. 

 
Cognizant Technology solutions, Airoli, Thane, Mumbai. 

 

 Team Leader: (Apr-2023 – Feb-2024): 
  

1) Assignment of cases from Argus database to case 

processing team. 

2) Conducting daily team connect to discuss updates, 

feedback and refresher sessions. 

3) Reconciliation of spontaneous, solicited cases received in 

Argus monthly or weekly as per the requirement. 
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4) Generating reports from the Argus to do various quality 

checks and validation of entry. 

5) Maintaining quality as per project requirement by 

conducting sessions during one-to-one feedback sessions. 

6) Helping low performers to improve their quality by providing 

easy ideas or expertise with the help of illustrative 

examples. 

 

K E Y  S K I L L S  —  P r o f i c i e n c y  s k i l l s   
 

 
 1) Argus 

2) E2b import 

3) MedDra browser 

4) ICD, CPT coding,  

5) Citrix  

6) Encoder 

7) Veeva vault quality system 

8) Medidata Rave systems 

9) Microsoft office tools 

10) Azure, Amazon workspaces 

 
 

P e r s o n a l  D e t a i l s  

 

 

 

 

                                                       

                                                      Name:             Mr. Makrand Hanumant Ekatpure  

                                                      Date of Birth:  15 January 1988 

                                                      Gender:           Male  

                                                      Nationality:      Indian  

                                                      Marital status: Married 

                                                      Languages:     English, Hindi, and Marathi 

 
 
 

 
 

P r o f e s s i o n a l  A f f i l i a t i o n s :  
 

  
 

 
Registered Pharmacist of Maharashtra State Pharmacy Council. 
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D e c l a r a t i o n  
 

  
 

 

 

 

 

Declaration: 

 

I hereby declare that the information furnished above is true to the best of my knowledge.  

 

 

 
 
 
 
 
 
 
 

D e c l a r a t i o n  
 

  
  
Place: Mumbai                                                                                            Makrand Hanumant Ekatpure 

 

 


